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INTRODUCTION

NOTE FROM THE LI BRARY DI RECTOR

Fitswould |Iike to the thank taklhiKyIre hfRwednl vtohraks e rla
mont hscomplieponganhi socument . | ex taelmd t my rog rtdhteiwto w d
citi Xegid ®rionftohbeu st ipaamrr thiichi spgartfWe y hc drhmuni tyds i nput a
|l i brary has developed a framd@hpranaoé¢ awersdiemd i ffor
strategi c KarPReabsl itch alti btrheer y must focus oauinrapider
gr owionngmuFiinayldoyccumehnet provides specificwiglolal delainwd
0Gol d Standardd services, puurcadrigmseijsdedgmlirbecti ons,
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KYLE COMMUNITY PROFILE

DEMOGRAPHI CS

The population for Kyle, Texas was estimated at 5
2020. Kyl e is one of the fastest growing cities
rapi d gr owt hpairst dtuoe oivherlaarlgeeconomi ¢ expansion in

expansion continues to atatcrriotses Uar gednSmheéees. of Th
residents has contributed to aupoabhsusgnghoonsage i
22 miles south of Austin. Therefore, Kyl eds conv
|l i kely continue to fuel popul ati omrougtr oiwst hb.e 0 wkeyel ne 6
and 400,000 depending on the density of future de

AGE BREAKDOWN

Kyl e Texas has a significantly younger popul ation

percent of the population is under the age of 18

8% of the popul atagpen desmpareead 6t50 yle7a% sf corf t he nat.

expansion in Austin will continue to attract rel a
Kyle, Texas United States

8% 1 8%

mUnder 5 Years
m6-18 Years
=19 - 65 Years
= Over 65 Years

mUnder 5 Years
m6-18 Years
m19 - 65 Years
= Over 65 Years

https:// www. census. gov/ quickfacts/ falct/tabl
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RACI AL/ HAKEUE
The | argest demographic group in Kyle at 48% i den

whircehports 13% Hi spani c. I n addition, other raci:
American, andalNetlioweAmehacgcanhhe nati onal average.
Race/Ethnic Makeup Race/Ethnic Makeup
Kyle, Texas United States

= White alone

45% = White alone 60%

m Hispanic 48% . ]
m Hispanic 19%

m African American
5%

= Asian 1%

= African American
13%

m Asian 6%

= Native American
1%

POVERTYOIRNACTGEMEEDUCATI ON

The median household income of Kyle is significan
poverty at 5.2% is |l ess than half ofarsehegét dyehaty
than the state avemp@mlgeti on band dhtgdhi sichmgp od kachel
consistent with the robust economic growth and de

POVERTY MEDIAN EDUCATION
RATE HOUSEHOLD o 0% s
= Kyle, Texas E Texas I N C O M E 38
16 60
14 50
12 = Kyle, Texas = Texas 40 30.229.9
10 100,000 38
8 80,000 10
6 60,000 — 0
4 40,000 — High School Bachelor
2 20,000 = Diploma Degree
0 0 = =
Poverty Rate Median Household Income OKyle, TexasOTexas

https:// www. census. gov/ quickfacts/ fdlct/ tabl
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21ST CENTURY LIBRARY TRENDS

E-CONTENT

A July 2020 report from The Association of Americ

$1.94 Dbil ISiocei Maz2@€h9.2020 the world has experienc
pandemic. Publishers and booksellers have reporte
proportion of b peoBko oskaalseasl.e sA @ crmard deiein gulpy 21 per cent
in 2021. JaCo nnsregmeme | Ameri cans a
utilininhgné t han evecronbteefnotr er.e prCeusrerretnst |ly8 %ydbf t he
Public Library. This percentagecwont éntikel madeca
(i .e., straaadmiohpmoakgazicse s, newspapers, eBooks). T
future i nvesatsgetnrod€BEMt @antwi de
CREATIVE SPACES
We expect I|ibrariescrteaveoenvhnuenimepitememtiondgheir
abound, from dedicated online gami ngoloaasydk swit de o
production |l abs, to maker spacenat emuiniadp gded hwietsh & hw
hanadms spaces will cerader avipe | i sint@ersacttong with th
WORKFORCE DEVELOPMENT

f Literacy, | anguage, and .GED programs suppor

T Library programs develop technology skill's

T The public | ibrary supports continuing educ

in community

T Public |lhéppepaese catnudent s for college or 2
SOCIALLY RESPONSIVE PROGRAMMING

T A socially responsive |ibrary holds regul ar

celebrate | ocal cul ture and diversity.

T Socially responsi ve epraorgrraaymnoifn gd irveefrlseicttys atnt

community.

f Socially responsive services reach out and

0Once you |l earn to red&d eyeu iwikl IDomﬂ;Ifarsee

P a e


https://about.ebooks.com/ebook-industry-news-feed/
https://www.ala.org/tools/research/librariesmatter/literacy-language-and-ged-programs-support-immigrants
https://www.ala.org/tools/research/librariesmatter/library-programs-develop-computer-skills-and-improve-workplace-literacy
https://www.ala.org/tools/research/librariesmatter/public-library-supports-continuing-education-workforce-development-and-sense-place-community
https://www.ala.org/tools/research/librariesmatter/public-library-supports-continuing-education-workforce-development-and-sense-place-community
https://www.ala.org/tools/research/librariesmatter/public-libraries-can-help-high-schools-prepare-students-college-or-21st-century-careers
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TRENDS IN KYLE PUBLIC LIBRARYAGE
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KYLE PUBLI C LI BRARY STATI STI CAL MEASURES
Perfor|FY -I1% |FY -1&® |FY -1®|FY -U& |FY -UB|FY -20®
Measur
Patron138,4:139,5(153,9({158, 3160, 3{70, 50
Count
Circul|265, 11188, 2(190, 7|214, 4227, 7131, 5
Count
EBo o k 7,443|9,196 |11, 42)13,841{16, 23|19, 43
Circul
Regist|{11,05(15,05414,81)15, 2417, 3615, 74
Borr ow
Cards |2,784|2,837|2,952|3,049|2,789|1,522
| ssued
Tot al 40, 16({51, 29(54,91]58,82|79, 99|87, 24
i n Col
Use of|50, 2456, 18(54, 62143, 6040, 21/9, 530
Publ i c
|l ntern
Li brar|i25,87(16, 7416, 56(20, 27{23, 30|6, 063
Progr a
Attend
KEY MERFR2@F52019P ANREMI C)
T Librar g opatcrroing $e d
T Library matencakasedcBB8&tion
1 EBook circulation increased by 118%
T EBook circulation was the only metric that
161% from FY2015
T Library registered borrowers increased 57%
T Li brary public RPO%ernet use decreased

T Li brary pr ocger ainmm car¥et aesnedda n

0The only thing you absolutely haAlebdrot kEI
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COMMUNITYSURVEY

I NTRODUCTI ON

The Kyle Public Library Advisory Board created a
devel optnheentlaconijge pl an. The sur ved0 2tlags Jcud nyd ulcst, e d2 0f2r
provided in both Sp&rRi8sipeampd eErxglimpd let eAd ttdtealsur v e
strategi c ppramnwiichegdwpritedscieasesttrsongheodeeel aopmkapi ng
services, al,Aomdapi ngr irfesmiutnlgee sreg wti cfeisve years

SURVEY RESPONSES

1. Where do you live?

More Details
@ MNorthwest Kyle 89 200
120
. Mortheast Kyle 67
160
. Central West Kyle 187 140
@ Central East Kyle 115 =
100
. Southwest Kyle 60 0
. Southeast Kyle 113 a0
40
. Hays County (but not in Kyle) 79 .
. Outside of Hays County ] o

oLi braries store the energy that fuells the i

Pagle



Kyl e Public Library
2. What is your age?
More Details
300
. Um:ler'lﬂ 5 250
. 18-25 22 200
. 26-39 242
150
. 40-59 260
100
@ 60 orolder 137
. Prefer not to answer 2 =
1}
3. Do any minor children live in your home?
. es 419
. MNo 307
4. What is your ethnicity?
@ White (Non-Hispanic/Latina) 422 450
400
Hispanic/Latino 190
@ Hispa
350
. Black or African American 15 300
. Mative American or Alaskan M... © 250
. Asian 8 20
150
. Mative Hawaiian or Pacific Isla.. 1
100
@ Multiple Races 32 %
. Other or Prefer not to answer 51 0 -l
OWhen in doubt go t the | ibraryl. 6
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5. In what ways do you currently (last two years) use the physical library? Click all that apply.

. Check out books, CDs, DVDs, .. 493
Research Ancest 20
ry

. Attend Page Turners Book Club 9

@ Attend Writers Group 7
. Attend French Club 3
@ Attend Master Gardeners 21
. Attend Storytimes 107 =00
450
@ Take proctored exams 3
400
@ Attend English as a Second La.. 7 350
300
@ Attend activities/programmin... 165
250
. Attend activities/programmin... 44 200
. Attend other library programs... 47 150
100
@ Use quict rooms for reading, 5. 125 5
. Use meeting rooms with outsi.. 47 0

@ Uselibrary technology 137
. Business services: Faxing, print... 101
. Help with job search and/or re.. 30
@ RS forms 26
@ Cther programming/services 36

@ | don't use the library 135

oo have found the most wvaluabl e t MWBiumsd i|p my

P a Pe
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6. Which virtual services offered by the Kyle Public Library do you currently use? Click all that
apply.

300
. Check out online journals, ebo... 263

250
@ Attend Grow with Google sess.. &
@ Use LinkedIn Leamning aka Lyn... 21 =0
. Online databases (family histo... 42 150
. Storytime on Facebook 39 100
. Online teen programming 12 -
. Online adult programming 27

0

7. If you're not a regular Kyle Public Library user, why not? Click all that apply.

@ Inconvenient hours or days a4
300
@ Llibrary location is inconvenient 42
250
. Mo transportation to get to lib.. 16
. Library doesn't meet my need... 60 =0
. Library does not accommedat.. 2 150
. Lack of quiet spaces 12 100
. A negative experience during .. 12 -
. | am not aware of the library's .. 215
a

@ ! am aregular user 267

8. If you're unable to visit the library, how would you like for us to reach out to you? Click all that
apply.

. Offer a mobile library to visit... 54
. Offer homebound delivery ser... 41
@ Offer alibrary branch East of .. 112

. Mot applicable/l am able towvi... 499

P a glel



expand? Click all that apply.

9. What services and/or type of library experiences would you like Kyle Public Library to provide or

@ Fine Art Exhibits 230
@ Gardening 258
@ Historical exhibits or seminars 217
@ Author Readings 207
. Travel/vacation planning 162
. Access to a dedicated referenc.. 53
@ Exploring genealogy 172
. Exploring local history 157
@ Food preparation, cooking, an.. 277
. Crafts (sewing, knitting, etc.) 287
@ Artlessons 268
. Homeschooling materials/gat.. 123
. Additional book clubs 127
@ Preparing for GED 46
. Preparing for employment/job... 85 200
. Succeeding in school T4 0
@ E=coming a U.S, citizen 75 200
. Getting answers to your burni., 54
150
. Being up to date with politics, .. 76
@ Becoming a successful busine.. 72 e
. Celebrating cultural differences 162 =
. Being more informed abouty... 207 o
@ E=ginner computer skills traini... 90
@ Intermediate or advanced tec... 142
. Weorking in a quiet, comfortab... 173
. A guiet booth 15
OLibraries always remind me that Whred e |lar
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Kyl e Public Library

9 What services and/or type of I|ibraty expeiiden
expand? Cl i ckCoaltli ntubeadt appl vy.

@ Leaming to read and write 40

@ Leaming English as a Second ... 52

. Attending classes and seminars 160
@ Instilling a love of reading iny... 261
. Attending artistic performances 168
. Access to technology equipm..,. 106
@ Vending Services: Coffee, drin... 181
@ Cafe-style food and drinks 213
@ Pickup window for reserved ... 195

@ Tax Preparation Services a5

10. On what topics would you like Kyle Public Library to offer presentations and/or training? Click
all that apply.

@ Coding 200
. Basic Javascript a9
@ Microsoft 184
@ Quickbooks 164

@ Basic Computer Skills for Seni.. 145

. Artificial Intelligence 65
. Machine Learning 69
. Data Science & Analytics 97
. Data Engineering 65
@ Data Visualization 65

0Google can brin you back 100,000 answgdg|r s, a
il

Gai man
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100n whatwotudopmpi you | i ke Kyle Public LibClairgk tal I
that &Lpmlty.nued

. Metwork and Information 5ec... 112

200

@ Cloud Computing/AWS 76 180

@ Extended Reality (Virtual Realit... 58 150

140

. Internet of Things (loT) 56 120

@ U/UX Design 42 100

ED
@ Mobile Development 44

&0

. Blockechain a 40

. CQuantum Computing 32 @

[
@ FRobotics 19
@ Product Management 46
@ Salesforce/CRMs 60
@ Low-Code Platforms 32
. Programming Languages ing... 84
@ Energy Generation 43
@ Customer Service 60
@ sales 62
@ Marketing 84
. Entrepreneurship 121
@ Communication 129

OEverything you need for better future nd succ
what ? All you have dHHenmmi i Br gderttioc thmi éli br
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11. When you are traveling, what makes you want to visit another city's library? Click all that

apply.
. Art exhibits 285
. View Performances 173
@ Leamn local history 180

. Purchase used books or other... 125
@ Other displays or events 239

. Mot applicable 216

12. Please add any comments about your library experience or desired library services which were
not addressed in the above questions.

Responses | isted in appendi x.

oBad | ibraries build collections
communi®R.i esavi d Lankes

, good|{|li brar.

Padgled
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LONG RANGE PLAN: 2022026

MI SSI ON STATEMENT

The mitsise oKylod Public Library is to serve the com
recreational, and cultural enrichment by providin
material s, tecserodioges ,prafd agnaanlgiotny These ser vi ces
of all ages and backgrounds to support | iteracy a

GOALS & OBJECTI VES

1. The library wil encourage the arts by honorir

I
T Partner with communityvimeenbpersf ammdamauess neclsa
related to art, culture, and | ocal history f
T Provide inclusive programs and readings whic
T Partner with | ocal artists to promote arts w

2. The library wiésppmoivieessnvciaeéd yto aid and en
community members.
T Provide information about | ocal soci al ser vi
T Of fer tax forms and other hel pful documents

T Work wiprlhfmonagencies to inform and assist t
T Ensuessato programs for community members wi

3.The | ibrary wil!/l provide educational opportuni
devel opment .

T Continue summer reading program for all ages
T Partner wi t1h2 ,preerstichpooaslds,y K chool s

T Partner with | ocal i ndustries to introduce o
T Expand teen programming

T Offer |literacy assistance

T Continue partnership with homeschool groups
4. The | ibrary will offer mewmbeos$ ogydrilisbuarcyeyss it a
digital Iliteracy.

T Partner with | ocal technology organizations

artificial intelligence, etc.)

T Provide Maker space

T Explore grant opportunitiest $ ot obbamaef iatdddc o m
T Continue digital |l iteracy programming and ma

P a gleb



Kyl e Public Library
5. The | ibrary wil/ provide and curate comprehens
T Print

f Noprint, audio, video, &etc.
T Largenp

f Languages other than Engl i sh
T BEcontent

. T

he | ibrary wil/| expand services t
T Expl ore community partnerships t
T Maintai-sipondboraey Little Free Lib

6 o meet Kyl e’
0

provide se
raries

T Wor kwatrals Kyl e Public Libraryds expansion
o0 Needs assessment study
o Pl anning
o Financing
oIl mpl ementati on

Approved by the Kyle Public Library Adv| sory
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Appendi X

12. Please add any comments about your library experience or desired library services which were
not addressed in the above questions.
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